
 

 

    Upper Midwest Telehealth Resource Center 
Ohio State Office of Rural Health Training    
            “The Basics of Virtual Care”  

                    Friday, May 21, 2021 

    (This is a virtual event—all times are Eastern) 
 

Welcome 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association 
9:00 a.m. 

Intro to Telehealth/Virtual Care Basics 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association 
9:10 to 9:30 a.m. 

Broadband & Broadband Resources 
Ally Orwig, MBA 

Senior Director, Indiana Rural Health Association 
9:30 to 10:00 a.m. 

Community Health Needs Assessments 
Ally Orwig, MBA 

Senior Director, Indiana Rural Health Association 
10:00 to 10:30 a.m. 

Workflow – Incorporating the Culture of Telehealth into Your 
Organization 

Becky Sanders, MBA 
Senior Director, Indiana Rural Health Association 

10:30 to 11:00 a.m. 

Policy and Reimbursement - Medicare 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association 
11:00 to 11:30 a.m. 

Policy and Reimbursement – Ohio Medicaid 
Nichole Small, MBA 

Ohio Medicaid Health Systems Administrator 
11:30 to 12:00 p.m. 

Lunch 12:00 to 1:00 p.m. 

Financial Sustainability 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association  
1:00 to 1:30 p.m. 

Telebehavioral Health 
Cody Mullen, PhD 

Senior Advisor, Indiana Rural Health Association 
1:30 to 2:30 p.m. 

Telehealth with Patients at Home 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association 
2:30 to 3:00 p.m. 

Telehealth Role Play Simulations 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association 
3:00 to 3:50 p.m. 

Closing Remarks 
Becky Sanders, MBA 

Senior Director, Indiana Rural Health Association 
3:50 to 4:00 p.m. 

 
             This training is hosted by the Upper Midwest Telehealth Resource Center.        
 
 


