
BY THE
NUMBERS

of hospitals use telehealth
technologies to connect with
patients and consult with other
providers

76%

76%
Midwest Monthly Telehealth Use
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P
er

ce
n

ta
ge

 o
f U

sa
ge

 C
la

im
s

0.17 0.27

5.68

3.5

0

2.5

5

7.5

Mar. 2019 Mar. 2020
Urban RuralAccording to

fairhealth.org

11%
consumer use in 2019

76%

46%

consumer
interest, but only 

There is also

consumer usage,
however, this is up from

1/2 of doctors offices are now using
telehealth, compared with 18% in 2018

The average telemedicine visit costs just $40

91% of outcomes were equal or better than
that of in-person visits.

Only 6% of telemedicine patients require
follow-up treatment as opposed to 13% of

those who were seen in an office

of medicare users were satisfied
with their coverage, with 64%

being very satisfied99%

Comfortable (52%)

Uncomfortable (30%)

Unsure (18%)

Of those seniors who
have used it, 91% had a

favorable experience and
78% said they would use

it again

A Mourning Consult poll of 1,000 seniors
shows their comfort with using telehealth

to receive care
MEDICARE
USERS

11,000 per week 1.3 million per week

1:118

PRE COVID-19 (0.84%) POST COVID-19 (99.16%)

Telemedicine video calls per week
before COVID-19 and in April 2020

This was an 11,718%
increase in just two months

During COVID-19, telehealth access has expanded allowing  coverage of 80
additional services for Medicare beneficiaries

Since the pandemic, 73% of seniors on Medicare Advantage have had their
healthcare needs addressed (by telehealth or in person) with 27%

experiencing an interruption in their healthcare.

$20,841

Follow-up care for acute illness (18.88%)

Symptom diagnosis (18.88%)

Med management/prescription renewal (18.88…

Follow-up care for a chronic condition (14.59…

Remote monitoring of vital signs (13.3%)

Behavioral/mental health (10.3%)

Nothing (4.72%) Other (0.43%)

44%

44%

44%

34%

31%

24%

11%

When Consumers
Would Consider Using
Telemedicine

data
by Healthmine

@umtrc.org @UMTRC

SAVINGS AND
THE FUTURE

National average savings per hospital
facility due to telehealth use is   

*All data and numbers as of June 2020*

A Regence Study found consumers
can save 100 dollars per visit

$75
from healthcare

$25
from travel

Hospitals also save money. Many trips to the
emergency room are avoided with telehealth. These
savings can result in future savings for both hospitals

and patients.

Hospitals

A Pennsylvania hospital saves 500
dollars per patient when telehealth

methods are used

Global U.S.

Compound Annual 
Growth Rate19% 30%

2018 Market Value

2025 Market Value

$45
billion

$13
billion

$130
billion

$64
billion

Telemedicine Market

93%
Of telemedicine users those 

reporting saving money is
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https://www.fairhealth.org/states-by-the-numbers/telehealth
https://www.fiercehealthcare.com/payer/poll-shows-ma-seniors-who-use-telehealth-are-excited-to-use-service-again
https://www.healthcaredive.com/news/medicare-seniors-telehealth-covid-coronavirus-cms-trump/578685/
https://www.prnewswire.com/news-releases/39-of-tech-savvy-consumers-have-not-heard-of-telemedicine-healthmine-survey-300241737.html
https://www.facebook.com/umtrc.org/
https://www.youtube.com/channel/UCDTDmqkuJX2VfaaxHmnOzDw

